
 
Portland  
Operating Point  
 

Contact Information 

 
Customer Code: SLC99 
Address: 12986 NE WHITAKER WA; PORTLAND, OR, 97230 
Phone: 503- 251-3000               Shop Fax: 503-251-3090    
OPS: 1- 800-558-1158               Fuel Desk Fax: 503-251-3090     
 
Directions:                              
I 205, XIT#24(AIRPORT WAY) E, APX 3/4   MI, NE 122ND BLVD TR, APX 1/4 
MI, NE WHITAKER WAY TL, APX 1/4 MI, TO FAC RHS, PH#800 258 3801, 
*ALT* I 84, XIT#13(NE     181ST AVE) N, US 30 BYP TL, APX 2 MI,NE 138TH 
TR, NE WHITAKER TL, FAC LHS                              
PO BOX 301637 PORTLAND OR 97294   
 
DSL (DRIVER SERVICES LEADER)- Peter Slonsky 800-545-5685   
DSL  E-mail- SlonskyP@schneider.com        
 

Parking 
 

Bobtail Parking Spaces Yes 60 

Combination (Transit) spaces Yes 12 

Trailer Parking Spaces Yes 125 

High Value Parking Spaces No Open spots  

Hazmat Parking Spaces Yes 5 

Secure lot for High Value Trailers Yes 24 hrs 

Bulk trailers allowed to be dropped Yes 24 hrs 

Plug Ins available for freezable loads N/A  

Freeze protect procedures in place Yes  

 
Gates 

 Manned by remote viewing 
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Services 
 

Fuel available  Yes 24 hrs 

Scale  No TA- 8mi 

ATM machine  Yes 24 hrs 

Showers  Yes 4 

Express showers  No   

Company store  No   

Laundry machines  Yes 2 

Payphones available  Yes 2; dial out only 

TV / Drivers lounge  Yes 24 hrs 

Company cars  Yes 1 

Ice machine  Yes 24 hrs 

Indoor smoking lounge  No   

Outdoor smoking area  Yes   
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Picnic tables  Yes 2 

BBQ  No   

Exercise equipment  No   

Physiotherapist on site  No   

 
 
 
 
 
Computers 
 

Wi Fi available  Yes   

Internet connection available  Yes  

Kiosks available for  
personal computers  Yes 6 

CrossRoads available  Yes 2 

 
 
 
 
 

Shop 
 

Tractor Bays  Yes 4 bays, 24 hours 

Trailer Bays  Yes 2 bays, 24 hours 

Express Bay  Yes   

Inspection Station  No   

FIST  N/A   

Truck Wash  No   

 
 

Food 
 
 
Restaurant Hours: NO CAFETERIA 
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Vending machines available  Yes 

Free coffee machine  Yes 

Change machine  No 

 
 
Local Amenities 
 

Hotel  Yes  Pick up for drivers 0700-2400 

Clinic  Yes 0800-1700 

Restaurants  Yes Several listed for the area 

Attractions  Yes Several listed for the area 

Theater  Yes   

Shopping  Yes   
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