
 
DesMoines     (Urbandale)  
Operating Point  
 

Contact Information 
 
Customer Code: XPS06 
Address: 11957 DOUGLAS Ave; Urbandale, IA 50323 
Phone: 800-558-6767 x1952 
 
Directions:  
I 35/80, XIT#126 (DOUGLAS AVE) W, SEE FAC RHS 
Alternate directions for leaving the OC: Best used during high traffic. 
Go west out of OC on Douglas Ave. Turn north (right) on 121st ST. to 
Meredith Ave. Turn East (right) on to Meredith Ave. (look for signs to 
I35/I80) to NW Urbandale Dr. Turn North (left) to I35/I80 
 
OPS Only- 0700-1600 
 
 
 

Parking 
 

Bobtail Parking Spaces 30  

Combination (Transit) spaces 350 Public 

Trailer Parking Spaces 31 Clean out 

High Value Parking Spaces No  

Hazmat Parking Spaces No  

Secure lot for High Value Trailers No  

Bulk trailers allowed to be dropped Yes No hazmat 

Plug Ins available for freezable loads No  

Freeze protect procedures in place No  

 
 
 
Gates 
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 None- Pilot owned facility. Private parking area for Schneider 
 

 
 
 
Map of Yard (as seen at gate) 
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Services 
 

Fuel available  Yes 8 lanes 

Scale Yes Cat 

ATM machine Yes 2 

Showers Yes 17 

Express showers     

Company store No   

Laundry machines Public   

Payphones available Yes   

TV / Drivers lounge Yes   

Company cars  Yes   

Ice machine  No   

Indoor smoking lounge  No   

Outdoor smoking area  Yes   

Picnic tables  Yes 1 

BBQ     

Exercise equipment  No   

Physiotherapist on site  No   

 
 
 
 
 
Computers 
 

WiFi available  Yes   

Internet connection available  No   

Kiosks available for  
personal computers  No   

CrossRoads available  Yes   
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Shop 
 

N/A 
 
Food 
 
Restaurant Hours:  

GrandMa’s, Subway, Deli 

Sunday 

Monday- Friday 
Saturday 
 

Vending machines available  Yes 24 hrs  Pilot 

Free coffee machine  No     

Change machine No   

 
 
Local Amenities 
 

Hotel  Yes  La Quinta- exit 124- 5152219200- No shuttle 

Clinic  Yes   XDU89 

Restaurants     

Attractions  Yes  Game Room/ Check cashing 

Theater  Yes  86st exit North of interstate. 

Shopping  Yes  Mall- 7 miles 
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Maps 
 

 
 

 




