
 
Chicago      (Gary)  
Operating Center    Bulk facilities 
 

Contact Information 
 
Customer Code: QJ871 
Address: 7101 W 17TH AVE; GARY, IN 
Phone: 800-446-4546 
Fuel Desk: 219-944-4070         Fuel Desk Fax: 219-944-4076          
 
Directions:                              
I 94, XIT#5(SR 912/CLINE) N, XIT#9 (169TH/15TH AVE) S/LITE TR, APX 1/4 
MI, IMMED B4 RR TR, APX 1/4 MI, TO FAC RHS, ALT DIRS, I 90 E, 
XIT#10(SR 912/CLINE AVE) S, XIT#9(169TH ST/15TH AVE, TL ONTO 15TH 
AVE, OVER BRIDGE, THRU S/LITE, APX 1/4 MI, B4 RR, FOULTON (NOT 
MARKED) TR, TO FAC RHS, 1701 W 17TH AVE 
 
DSL (DRIVER SERVICES LEADER) - R. Jay Freeman; 219-944-4040 
DSL E-mail- FreemanR@Schneider.com 

 
Parking 
 

Bobtail Parking Spaces Yes 200 

Combination (Transit) spaces Yes 100 

Trailer Parking Spaces Yes 400+ 

High Value Parking Spaces Yes 20 

Hazmat Parking Spaces Yes 30 

Secure lot for High Value Trailers Yes  

Bulk trailers allowed to be dropped Yes 40-50 

Plug Ins available for freezable loads Yes 20 

Freeze protect procedures in place Yes 20 

 
Gates 

 Manned by local Driver Service Technicians 
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Services 
 

Fuel available  Yes 7 

Scale  Yes   

ATM machine  Yes   

Showers  Yes 14 

Express showers  Yes 4 

Company store  Yes 24/7 

Laundry machines  Yes 8W/10D 

Payphones available  No   

TV / Drivers lounge  Yes   

Company cars  Yes 2 

Ice machine  Yes 2 

Indoor smoking lounge  Yes   

Outdoor smoking area  Yes   

Picnic tables  Yes   

BBQ  No   

Exercise equipment  Yes   

Physiotherapist on site  Yes   

 
 
 
 
 
Computers 
 

Wi Fi available  Yes   

Internet connection available  No   

Kiosks available for  
personal computers  No    

CrossRoads available  Yes   
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Shop 
 

Tractor Bays  Yes 24 hours 

Trailer Bays  Yes  24 hours 

Express Bay  Yes  24 hours 

Inspection Station  No   

FIST  Yes 0430-2100  

Truck Wash  Yes   

 
 
Food 
 
Restaurant Hours: 

Sunday-0700-2200 

Monday- Friday-0500-2300 
Saturday-0700-2200 
 

Vending machines available  Yes 

Free coffee machine  Yes 

Change machine  Yes 

 
 
Local Amenities 
 

Hotel  Yes  Best Western- (219) 844-2140, Shuttle runs 0700-2200 

Clinic  Yes  Comprehensive Care- (219) 977-2090 

Restaurants  Yes 
 Several within short distance, many deliver. Menus 
available at the Driver Services Desk.   

Attractions  Yes 
 Casino boats within 10 minutes of OC, taxi & pay 
shuttle available 

Theater  Yes  Within 20 minutes, bobtail parking available 

Shopping  Yes  Walmart, K-mart, Grocery shopping within 15 minutes 
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Maps 
 

 
 
 

 




